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Objective  

To describe the process to complete hearing fit testing using the VeriPRO device to monitor a worker’s ability to effectively 
fit earplug hearing protection, and to ensure earplugs provide a sufficient level of protection. 
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Equipment 

1. Calibration 

▪ The equipment calibration must be verified prior to conducting fit testing. There is a sticker on the bottom of the 
processing unit.  

▪ The VeriPRO device shall be calibrated annually by the manufacturer (Honeywell). Email 
hsprepairs@honeywell.com for a Return Merchandise Authorization (RMA), and include your name and contact 
details (phone, email address, postal address). If you have any questions, you can contact Honeywell at 1 877 837 
4776.   

▪ The calibration records shall be maintained in the Cority Industrial Hygiene equipment module. Only Cority users 
will be able to update the calibration records in Cority. Cority users are:  

- Medics at each Production Unit  

- Houston Health Service  

▪ Below are the instructions on how to update the VeriPRO calibrations in Cority. 

 

Step Instructions Cority Screenshot 

1 a. Open Cority PROD 
instance and go to 
“Industrial Hygiene” 
suite  

b. Go to “Equipment” 
module.  

c. To find the VeriPRO 
device, you may need 
to check your view 
and search. Open 
your VeriPRO device 
by clicking on it 

 

mailto:hsprepairs@honeywell.com
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2 a. Update “Calibration 
and Maintenance” 
section on the 
“Equipment” tab.  

b. Save changes. 

 

3 a. Go to the “IH 
Equipment 
Documents” tab  

b. Select “New” 

 

4 a. Select document type 
ie calibration 
certificate  

b. Enter document date  
c. Browse for where you 

saved the calibration 
certificate  

d. Enter description 
using naming 
convention  

e. Save and Close 
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Testing Process 

▪ Currently, only earplugs can be fit tested using VeriPRO. Earmuffs cannot be fit tested. If using a BHP Houston 
VeriPRO laptop, the generic username and password should be located on the laptop. Never link the laptop to a BHP 
LAN or BHP wifi, as either will delete the generic user account and all the associated VeriPRO data saved to the laptop 
hard drive. 

2.1 Testing Location and Set Up 

▪ Initial set up of the VeriPRO device is outlined in Appendix 1. VeriPRO testing shall be performed in a quiet location 
with limited distractions. 

2.2 Testing Process 

▪ Identification, tracking and scheduling of hearing protection fit testing is the responsibility of the worker’s employer. For 
BHP employees and agency contractors this identification, tracking and scheduling will be completed by the BHP HSE 
Business Partners (BPs) using the Cority Hearing Conservation Compliance report. If changes are needed to the 
enrollments, HSE BP is to contact Cority System Administrator.  

▪ When scheduling a hearing protection fit test, the worker shall be told to bring:  

- The earplugs they usually use with them to the testing appointment along with the details of the earplug’s 
manufacturer and product name.  

- For BHP employees and agency contractors they need to bring their 1SAP employee identification number (starts 
with 200 for BHP employees, and 800 for agency contractors).  

▪ The tester shall perform hearing protection fit testing using a calibrated VeriPRO device following the instructions 
provided in Appendix 2.  

▪ The results shall be explained to the worker and a printed copy of the report provided.  

▪ For BHP employees and Agency Contractors, the results shall be uploaded into Cority. You will need to export the 
details of all of your tests into Excel and then upload it to Cority. Details of how to export the Excel spreadsheet are in 
Appendix 3, and details on how to upload the results to Cority are outlined in Appendix 4. 
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Appendix 

Appendix 1 – VeriPRO – Preference Settings (One Off)  

The following outlines how to set up the preference settings required when setting up VeriPRO for the first time. 

Step Instructions VeriPRO Screenshot 

1 a. Open VeriPRO 
b. Click the toolbox button – enter 

“password” as password. 

 

2 a. Select “Preferences” from the list. 

 



 Hearing Fit Testing – VeriPRO – Instruction Manual PET-HSE27-HH-MAN-00003 

Petroleum Deepwater - Woodside Energy – Revision 02 (Revision Date: 23-Nov-2022, Valid Until: 23-Nov-2024)  

This document may contain proprietary and/or confidential information. Any printed copy of this document is an uncontrolled copy. Page 7 of 18 

Step Instructions VeriPRO Screenshot 

3 a. Set rating method to “NRR” 
b. Set safe noise criterion to “82”(dBA) 
c. Leave all other field as default 

 

 

 

Appendix 2 – VeriPRO Testing Instructions 

The following outlines how to conduct a VeriPRO hearing protection fit test. If you require further information, please consult 
the quick reference guide located with the VeriPRO device, or the VeriPRO Quick Reference Guide.  

When using the VeriPRO NEVER delete any of the workers, this will result in loss of records. 

Step Instructions VeriPRO Screenshot 

1 a. Introduce yourself  
b. Explain that the purpose of the hearing 

protection fit test is to verify the worker 
can correctly fit their earplugs, and the 
earplugs provide sufficient protection.  

c. Briefly explain the process.  
d. Ask worker which earplugs they usually 

use in the workplace.  
e. Ask the worker to fit the earplugs and 

check the fit. Provide coaching to the 
worker to improve fitting of earplugs if 
needed.  

https://petdw.sharepoint.com/sites/PetHSE/HealthAndHygiene/Forms/AllItems.aspx?id=%2Fsites%2FPetHSE%2FHealthAndHygiene%2FEquipment%2FVeriPRO%2FVeriPRO%20Quick%20Reference%20Guide%202014%2Epdf&parent=%2Fsites%2FPetHSE%2FHealthAndHygiene%2FEquipment%2FVeriPRO


 Hearing Fit Testing – VeriPRO – Instruction Manual PET-HSE27-HH-MAN-00003 

Petroleum Deepwater - Woodside Energy – Revision 02 (Revision Date: 23-Nov-2022, Valid Until: 23-Nov-2024)  

This document may contain proprietary and/or confidential information. Any printed copy of this document is an uncontrolled copy. Page 8 of 18 

Step Instructions VeriPRO Screenshot 

2 Select Worker  

Open VeriPRO  

a. Select worker’s name to highlight it  
b. Click on “Quick Check” button, and go to 

next step  

If worker’s name does not appear on the 
list, go to step 7 

 

3 Testing – Earplug Selection  

Click on the “CONTINUE” button.  

a. Select the earplug the worker reported 
they usually use in step 1   

b. Click on “NEXT.” 

 

 c. If their earplug is not displayed select 
“Other Earplug”  

d. Click on the “NEXT” button.  
e. Select earplug from list.  
f. Click on “OK” button 
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Step Instructions VeriPRO Screenshot 

 g. If it is not displayed click on “Add 
Earplug”   

h. Enter earplug name,   
i. Enter Noise Reduction Rating (NRR) 

found on packaging or manufacturer’s 
website.  

j. Click “Save.”  

 

Highlight earplug and click “OK.” 

 

4 Testing – Without Earplugs  

a. Explain the testing process to the 
worker.   

Note: Worker should not wear any earplugs 
at the start of the test.   

b. Worker to place headphones over their 
ears as shown:   

right ear = red, left ear = blue.  

c. Click “CONTINUE.” 

 

 d. Ask worker to slide the blue bubble 
up/down the vertical bar until the pulsing 
tones in their left ear and right ears are 
the same.  

e. Worker selects match.  
This process will be repeated at several 
frequencies.  

NOTE: If the worker is unable to match the 
tone, then try clicking on the double 
arrows, at the top and bottom of the slider 
bar, to move to a higher or lower range. 
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Step Instructions VeriPRO Screenshot 

 Testing – Earplug Check  

f. Ask worker to remove headphones, fit 
right earplug only, and put headphones 
back on  

g. Click on “CONTINUE”.  
Worker to follow the same process as 
above to match the tones using the blue 
bubble. 

 

 h. Ask worker to remove headphones, fit 
left earplug as well, put headphones 
back on.  

i. Click on “CONTINUE”.  
As before the worker will use the blue 
bubble to match the tones in both ears.  

When the test is finished, click on 
“CONTINUE.” 

 

5 Result Report - View on screen  

a. Select “View on Screen.” 
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Step Instructions VeriPRO Screenshot 

 Results Report  

Explain the outcome of the test  

b. Protected Exposure Level   

• <82dBA = earplugs provide 
adequate protection based on the 
SEG exposure entered, worker has 
PASSED the test.   

• ≥82dBA = earplug does not provide 
adequate protection, worker has 
FAILED the test, you must retest:  
- Provide further education and 

return to step 2 to repeat the 
test.   

- Return to step 2 BUT use the 
“Complete Check” test with the 
same earplug.   

- Use a different type of earplug 
and return to step 2 to repeat 
the test,   

If after education and trying at least 3 
different earplugs the worker was unable to 
pass the test, the worker must use 
earmuffs. This needs to be documented on 
the printed report and scanned and 
retained in Cority.  

c. Quick Check Result  

• Shows how much protection the 
worker achieved in their left and 
right ears compared to the level of 
protection they should have gotten 
if fitted properly.  
In this example the worker 
achieved 10-12dBA of protection 
but should have gotten 28 dBA of 
protection, they failed to fit the 
earplug properly. The process 
outlined above should be followed 
to retest the worker.  

NOTE: VeriPRO has training on how to fit 
earplugs select one of the “Fit Training” 
icons, or use this link: How to Fit Earplugs 

 

 

 

https://www.youtube.com/watch?v=ohVUy0hX0Ao
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Step Instructions VeriPRO Screenshot 

6 Conclusion  

• Provide worker with PDF copy of report (use the print icon at the top left of the report screen).  

• Check if worker has any final questions and thank them for their time. 

7 Create new worker  

a. Click on toolbox button – enter 
“password” as the password.  

b. Select “Manage Entries” 

 

8 Select “Add User” 

 

9 Fill in the following fields  

a. Worker’s first and last name  
b. User ID:  

BHP employees = 1SAP employee 
number starting with 200   
Agency contractors = 1SAP worker 
number starting with 800  
Service contractors = enter Cority 
CON number if you have Cority access, 
or contractors’ surname again  
NOTE: 1SAP numbers must be used for 
employees and agency contractors in 
order to import results into Cority.  

c. Exposure level in dBA field only – use 
the Exposure Risk Profile SEG’s 
Noise95% UCL, Appendix 5 shows you 
how to find this.   

d. Department – enter employer name, 
e.g., BHP or Schlumberger etc.  
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Step Instructions VeriPRO Screenshot 

e. Location – enter work location, e.g. 
GOM Shenzi.  

f. Click “OK” and go back to Step 2.  

If the department/location drop down box 
does not have the item you need, select 
the new department/location button and 
type it in. 

 

Appendix 3 – Exporting Results to Excel 

Step Instructions VeriPRO Screenshot 

1 a. Clinic on Tools icon  
b. Select “Export Data” 

 

2 a. Enter the date range of testing (e.g. the 
campaign start date and end date)  

b. Check box for export to Excel CSV file.  
c. Click on “Export” 
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Step Instructions VeriPRO Screenshot 

3 a. Name the file and save it as a csv filex 
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Appendix 4 – Uploading Results into Cority 

Step Instructions Screenshot 

1 User Id on the VeriPRO CSV file must match the worker 
# in Cority.  

To check go to Cority:  

a. Go to the Demographics module  
b. Search for the worker  
c. Confirm their Cority worker # matches the User Id in 

the VeriPRO CSV file.  

NOTE: If the worker does not exist in Cority you will 
need to create the worker’s profile in Demographics if 
you want to import their records.  

Repeat the above for all workers listed in the VeriPRO 
CSV file. 

VeriPRO CSV 

 

Cority Demographic Module 

 

2 Earplug name on VeriPRO CSV file must match the 
earplug equipment code in Cority.   

To check:  

a. Go to the Industrial Hygiene/Equipment module.  
b. Select the “Hearing Protection Devices – Ear Plugs” 

view.  
c. Look for the earplug equipment code and compare 

to VeriPRO CSV file.  
d. If they are not the same, change the VeriPRO CSV 

file earplug name to match the equipment code. In 
the example given, HPD Classic rather than 3M 
Classic.  

NOTE: If the ear plug is not listed – you need to create 
it. Things to remember:  

• Make sure you are using the Industrial Hygiene 
Equipment (PPE) layout.  

• Make sure the equipment code starts with “HPD”  

• Fill in the mandatory fields and Noise Reduction 
Rating.   

Repeat the above for all earplugs listed in the VeriPRO 
CSV file. 

VeriPRO CSV 

 

 

Cority IH Equipment Module 
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Step Instructions Screenshot 

3 Import spreadsheet into Cority  

a. Go to Industrial Hygiene suite – Hearing Fit 
module   

b. Actions – Import Results 
c. Select Standard = VeriPRO  
d. Select File = Browse for the VeriPRO CSV file 

you saved.  
e. Select Import – you will get a Cority message 

asking if you want to upload the records to Cority 
– select Yes.  

There will be a second Cority message. Confirm all the 
records were added, and none were rejected.  

NOTE: If records were rejected go back and repeat 
steps 1 and 2. 
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Step Instructions Screenshot 

4 Entering Overall Pass/Fail result for each worker.   

Open the worker’s test record (click on the worker’s 
name)  

a. Click on the “Fit Tests” tab  
b. Click on the hearing protector 
c. Check “Protected Exposure” field  
d. If Protected Exposure ≤ 82 select “Pass” for Overall 

Pass Fail” If Protected Exposure >82 select “Fail” 
and trigger a new hearing protection fit test for the 
worker.  

e. Click on Save and close. 
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Appendix 5 – Exposure Level in dBA 

To locate the worker’s Exposure Risk Profile, use this link Exposure Risk Profile – navigate through the folder structure to 
find the right BET. For example – for Shenzi click on Conventional → Shenzi → select most recent Exposure Risk Profile.  

To work out the 95% UCL (See screenshot below for visual steps).  

1. Click on the Quantitative Assessment tab at the bottom of the spreadsheet.  
2. Look for the worker’s SEG (e.g., Operations Techn & CRO).  
3. Go to noise exposure.  
4. Look across to the 95% UCL column and take the number in dBA. 

 

NOTE: If you are unsure about which SEG the worker fits into, go to the Define SEGs tab and the job titles are listed for 
each SEG (see screenshot below). 

 

https://petdw.sharepoint.com/sites/msteams_25a895/Shared%20Documents/Forms/AllItems.aspx?RootFolder=%2Fsites%2Fmsteams%5F25a895%2FShared%20Documents%2FOccupational%20Hygiene%281%29%2FExposure%20Risk%20Profile&FolderCTID=0x0120002890B849CF578541977FB2105AAE3C7F

